
March 10,2004 

Re: CC Docket No. @%-$ 

Federal Communications Commission 
Ofice of the Secretary 

Washington, DC 20554 

To Whom It May Concern: 

Enclosed please find our appeal of a decision made by the SLD regarding our application 
for discounts on telecommunications. These are additional copies of the appeal originally 
sent to you in August of 2003, when we first appealed to the SLD. 

The letter and attachments are self-explanatory. 

Thank you for your attention. 

445 12" St sw 

- gloucester city, n.j. 08030 H 609-456-4181 H elizabeth egan, director - 



Universal Service Administrative Company 
Schools & Libraries Divisioii 

March 5 .  2004 

F,llrabelh Egan 
Gloucester City Librai-y 
SO N Railioad Ave 
Gloucestei- City, N I  08030 

Re Ai7plicatioii Number 340776 
l3illed Entity Nuinlxi 123191 
I~rlntllng Yeat- 2003-2004 
L)ecis ion Letter Dale 
[)ale Appeal Postniai-ked 8/15/2003 

5/ I /2003 

Our  rccoids show that your appcal was postniarked more than 60 days after the date youi 
Fuiitling ('oiiimttiiient Decision Letter was issued, as shown above Federal 
Coiiiiiiiiiiicatioii~ Commission (FCC) rules require applicants to postmark appeals within 
60 days oftlie dale on thc decision Ictter being appealed. FCC nilcs do not pcrmit the 
SLLI to consitlei youi appeal 

I f  you hclieve tlici-e is a basis foi- Titi-tlicr cxaminalioii of your application, you may file an 
appeal with the FCC You sliorild refer to CC Docket No. 02-6 on the first page of your 
appeal to lhe FCC Your appeal must be POSTMARKED within 60 days of the above 
date on 1111s letter. Failure to meet th is requirement will result in automatic dismissal o f  
your appeal If you are submitting your appcal via United States Postal Service, send to' 
FCC, Office oftlie Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found i n  the 
"Appeals Procedure" posted i n  the Reference Area of the SLD web site or by contacting 
the Cliciit Service Bureau via e-mall at questioii@universalseivice org, toll-free via fax at 
1-888-276-8736 or toll-frec via phone at 1-888-203-8100. We strongly recommend that 
you LISC llic clcctronic filing 

Schools and I,ihraries Division 
Univcrsal Services Administrative Company 



August 15,2003 

Letter of Appeal 
Schools and Libraries Division 
Box 125 
Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

Applicant Name: Gloucester City Library 
471 Application Number 340776 
Billed Entity 123191 

Sirs: 

On 12/10/02 (see attached e-mail copy) we wrote to your company indicating that we 
would like to cancel Form 471 #340776. 

On 1/14/03, we received a response from your office (see attached e-mail copy) saying 
that we didn’t have to wait until our fust form was cancelled to submit a new form. 

Shortly thereafler, we decided that we did not want to cancel #340776. 

We received our Receipt Acknowledgement Letter dated 1/22/03 indicating that #340776 
was in order, including our requested pre-discount dollar amounts and discount 
percentage. Everything we submitted on #340776 was as we had submitted to you, 
unchanged, according to this RAL dated 1/22/03. 

On 7/31/03, when starting Form 486, we discovered that we had not yet received our 
Funding Commitment Decision Letter. We called your offices to ask when we could 
expect to receive it, and we were told that it had been mailed in May. As we had not 
received it, we asked for a copy (see attached “Letter Re-Order Advisory Cover Sheet”). 

Upon receipt of the copy of the Funding Commitment Decision Letter (FCDL) we 
discovered that we were to be funded at $0.00. This, of course, is not what was indicated 
in our RAL. 

From discussion with your office (case # 1-1 167319), it appears that someone in your 
ofice cancelled application # 340776 based upon our e-mail inquiry for information. We 
were never informed that the cancellation had taken place, and were assured that it HAD 
NOT been cancelled when we received our RAL dated 1/22/03. BASED UPON OUR 
RAL IT WAS APPARENT THAT #340776 WAS IN ORDER AS OF 1/22/03. 



We were further concerned when we learned that the window for appealing these errors 
had passed (60 days from the date ofthc FCDI, which was dated 5/1/03). We did not 
receive the FCDL until August. 

We request that #340776 be acknowledged as submitted, that we be funded as requested. 
We followed all procedures as required. 

I t  is poor practice, and unprofessional, that a Form 471 can be cancelled based upon an 
e-mail request for information, and it is inexcusable that we were never informed that the 
cancellation occurred and that we never received our FCDL until we called and asked for 
a copy. Further, it is inappropriate for your office to attempt to dismiss this appeal based 
upon expiration of the appeal window. 

An error on the part of your office that can result in the loss of hnding to this public 
library, which serves a largely impoverished community, is unacceptable. Again, we 
request that you correct your errors and honor Form 471 Application #I340776 as 
submitted. 

Sincerely, 

City Library 
50 N Railroad Ave 
Gloucester City, NJ 08030 
856-456-41 8 1 
eeganacamden 1ib.nj.w 



Pfeifer, Roger 

To: 
Subject: 

LW NECAOUTGOING 
471 Application ID <form identifier> -PR Case ID#<case#> 

Help Line : (888) 203-8100 
Fax: (888) 276-8736 
E-Mail: sld-problem-resolution@pearson.com 

Fax 
TO: Elizabeth Egan 
Fax: 1-856-456-6724 
Phone: 
Re: 47111 340776 
From Roger 
Pages: 3 
Date: 8/14/2003 
0 Urgent I 0 For Review 0 Please Comment 0 Please Reply I Please Recycle 

Elizabeth, 
Here are the copies of email correspondence Schools and Libraries received and replied to on 
January 8 and 14,2003. Please let me know if you need any further assistance. 

Thank YOU, 
Roger Pfeifer 

Client Service Bureau/Problem Resolution 
Schools and Libraries Division 
Iielp Line. (888) 203-8100 
Fax: (888) 276-8736 
E-Mail. sld-problem-resolulion@pearson.com 

1 

mailto:sld-problem-resolution@pearson.com
mailto:sld-problem-resolulion@pearson.com


From: 
Sent: 
To: 
Subject: 

E-Rate, SLC 
Tuesday, January 14,2003 12:06 PM 
'Elizabeth Egan' 
RE, cancel form 471 - 175534 

Thank you for your inquiry It is not nscesssry to Walt until the first form is canceled to submit the new form. The deadline 
for resubmitthg the Form 471 is February 6. 2003 at I 1  59 p.m. Eastern lime 

If you have any further questions, please feel free to contact our Schools and Libraries Helpline at 888-203-8100 or contact 
us at questian@universalservim.org. Please remember to visit our website for updates: 
<http./~.sl.universalservice erg, 

Thank you, 
Schools and Libraries Division 
Universal SeMce Administrative Company 
<hmg.dkw> 

---Original Message-- 
From 
Sent: 
To: que$ti~n~univeMlservice.ws 
Subjecl: W a n e l  form 471 

I am still awaiting an answer for this question. 

-----Original Message---- 
From Elizabeth Egan [mailto:eegan@camden lib nj us] 
Sent, Wednesday, January 08,2003 1206 PM 
To, question@universalservice org 
Subject: cancel form 471 

Elrzabnh Egan [SMTP.aegan~qeamden.Iib n] us] 
Tuesday, January 14.2003 10.45 AM 

Dear SirlMadam: 

On 12/10/02 Gloucester City Library (entity #123191) sent to you Form 471 
application #340776. W e  would like to cancel this and submit 8 revised form 
471 

We would like to do this as we have just learned from our telecommunications 
carrier (Verizon) that the discounted T I  line that they supply to us for 
$300/manth IS now eligible for erate discounts also. In the past this wa5 
not the case We are anxious to include the discounts for the T I  line in our 
form 471 

Thank you 

Please inform as to the deadline for the corrected submission of our form 
471, 

Elizabeth Egan. Director 
Gloucester City Library 
50 N. Railroad Ave 
Gloucester City NJ 08030 
856-45641 81 

mailto:questian@universalservim.org
mailto:eegan@camden


Taylor, Laura 

From: E-Rate, SLC 

Sent: 
To: 'Elizabeth Egan' 

Subject: RE. cancel form 471 Case # 175534 

Wednesday, January 08.2003 1.33 PM 

Thank you for your inquily This information has been forwarded to the proper department. 

If you have any further questions. please feel free to contact our Schools and Libraries Helpline at 888-203-8100 
or cuntacl us ai question~univeffialservlce.orQ. Please remember io visit our websiie for updates: 
<h.Q / /ww.s!  un&rsalservice.op 

Thank you, 
Schools and Llbraries Division 
Universal Service Administrative Company 

.....&g&l Message.---- 
From Elizabeth Egan [maillo.ccgm@ &en.lib n k ]  
Sent. Wednesday, January 08,2003 11:06 AM 
To: quest ion~~versalsLce .org  
Subjcct: cancel form 471 

Dcar Sumadam, 

On l2/10/02 Gloucesrer City Library (entity #123191) 6mt to you Fom 471 
application #340776 We would Ilke to cancel this and subrmt a revised form 
471. 

Wr would like to do this as we have just learned from ow telecommunications 
carrier (Vrrizon) that rhe discounted TI line that they supply to us for 
%300/month is now eligible for elate discounts also. In the past this was 
nor the case We are m o w  to lncludc the discounts for the T1 line in OUT 

foim 47 I 

n a n k  you. 

h a 3 c  inform as to the deadline Cor the corrected submission of ow form 
4 7 1 ~  

Elizabeth Egm. Director 
Glouccstcr City Library 
50 N Failroad Ave 
Gluucester City NJ 08030 
856-456-4181 

TOTRL P. 03 



USAC Universal Service Administrative Company 
Schools & Libraries Division 

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER 
(Funding Year 2003: 07/01/2003 - 06/30/2004) 

January 22,  2003 

GLOUCESTER CITY LIBRARY 
El izabe th  Egan 
HUDSON AND MONMOUTH STREETS 
GLOUCESTER CY, N J  08030 

R e :  Form 471 Applicat ion Number: 340776 
Funding Year 2003: 07/01/2003 - 06/30/2004 
Applicant ' s  Form I d e n t i f i e r :  c r a t e  2003 
Bi l l ed  E n t i t y  Number: 123191 

N O T I C E :  T h i s  n o t i f i c a t i o n  i s  an acknowledgment of RECEIPT and SUCCESSFUL DATA 
ENTRY of your FCC Form 471, Services  Ordered and C e r t i f i c a t i o n  Form, r e f l e c t i n g  
$3,360.00 i n  t o t a l  program year  pre-discount  c o s t s  f o r  s e r v i c e s .  This l e t t e r  
confirms t h a t  t h e  Form 471 and signed o r  e l e c t r o n i c a l l y  c e r t i f i e d  Form 471 C e r t i f i c a t i o n  
have been received.  

NOTE: Item 25 on t h e  Form 471 i s  a c e r t i f i c a t i o n  t h a t  you have secured access  t o  the  
resources  necessary t o  pay f o r  (1) t h e  non-discounted po r t ion  of t h e  c o s t s  f o r  e l i g i b l e  
se rv i ces  w i t h i n  t h e  funding year  as  wel l  a s  ( 2 )  t h e  i n e l i g i b l e  pfioducts and s e r v i c e s  t o  
make e f f e c t i v e  use of t h e  e l i g i b l e  s e r v i c e s  you have reques ted .  Secured access" means 
t h a t  you can show t h a t  t hese  funds a r e ,  o r  w i l l  b e ,  p a r t  of your annual budget;  o r ,  if 
you a r e  obta in ing  t h e  funds from an ou t s ide  source,  t h a t  t hese  funds have been promised 
t o  you. 
DIRECTLY OR INDIRECTLY FROM YOUR SERVICE PROVIDER(S). YOUR SERVICE PROVIDER(S) M A Y  
NOT WAIVE THE NON-DISCOUNTED PORTION OF THE COSTS. 

T h i s  l e t t e r  does NOT conta in  any dec i s ions  concerning our  r eques t s  f o r  d l scounts .  Note, 
however, t h e  three-week response deadl ine  descr ibed beiow . 
Please  keep t h i s  l e t t e r  f o r  your records .  The Form 471 Applicat ion Number c i t e d  above i s  
c r i t i c a l  f o r  you t o  l i n k  your app l i ca t ion  t o  f u t u r e  Schools and L i b r a r i e s  Divis ion (SLD) 
communications. 

P lease  be advised t h a t  t h e  l a s t  of your Form 471 a p l i c a t i o n  ma te r i a l s  i d e n t i f i e d  above 

system. S L D ' s  Program I n t e g r i t y  Assurance ( P I A )  Team w i l l  now review your app l i ca t ion  f o r  
compliance with program r u l e s .  Once t h e  review of your app l i ca t ion  has been completed, 
you w i l l  r ece ive  one o r  more Funding Commitment Decision L e t t e r s  (FCDL 

assume t h a t  you w i l l  r e ce ive  t h e  d iscounts  f o r  which you a r e  apply ing .  

Your app l i ca t ion  w i l l  be considered within t h e  Form 471 app l i ca t ion  f i l i n g  window wherein 
a l l  app l i ca t ions  t h a t  meet t h e  Minimum Processing Standards a r e  t r e a t e d  a s  though they 
were received on t h e  same day. 

I F  YOU O B T A I N  THESE FUNDS FROM AN OUTSIDE SOURCE, THE FUNDS MUST NOT COME 

was postmarked o r  received by t h e  SLD on 12/13/200 5 and success fu l ly  en tered  i n t o  o u r  da t a  

t o  inform you Of 
t h e  d i s p o s i t i o n  of your app l i ca t ion .  Un t i l  you rece ive  an FCDL from t h e SLD, you cannot 

HOW TO USE THIS 471 RECEIPT ACKNOWLEDGMENT LETTER (RAL) TO CORRECT INFORMATION ON YOUR 
FORM 471 ( A C T  WITHIN 3 WEEKSI) 

If you f i n d  da ta  en t ry  e r r o r s  on t h i s  l e t t e r ,  o r  you previous ly  i d e n t i f i e d  e r r o r s  on 
your Form 471, these  can be cor rec ted  using t h i s  Form 471 RAL.  Examples of t h e  e r r o r s  

~ ~ . __ ~~ . ~ ~~ ~~ ~~~~~~ ~~ ~ 

Rox I25 ~ Lorrespondence Unit, RU South Jefferson Road,  Whippany, h e w  Jersey, 079R1 
Visit u? online a t  hlrp  ,www.sl.unrve.rsalservice org 



t h a t  can be cor rec ted  a r e .  
CORRECTIONS TO BLOCK 1 INFORMATION: You may c o r r e c t  Block 1 items such a s  t h e  
a p p l i c a n t ' s  e-mail address ,  con tac t  person s name, s t r e e t  address ,  e t c .  

REDUCTIONS TO BLOCK 5 FUNDING REQUESTS: You may reques t  reduct ions t o  Block 5 
Funding Requests except  f o r  those  t h a t  would inc rease  y o u r  discount  percentage 
due t o  a chanae i n  r e c i m e n t s  of t h a t  Block 5 s e r v i c e .  You may wish t o  reduce 
reques ts  i f  y6u. 

- w i l l  n o t  be a b l e  t o  make use of s e rv i ces  f o r  which you requested Funding 
Year 2003 d i scoun t s  o r  

- based our Funding $ear 2003 funding r e q u e s t ( s )  f o r  t a r i f f e d  o r  
month-xo-month s e r v i c e  on a pro jec ted  r a t e  i nc rease  t h a t  i s  now known t o  
be much sma l l e r  than expected. 

CANCELLATIONS OF BLOCK 5 FUNDING REQUESTS: You may wish t o  reques t  t o  cancel  
Block 5 Fundin Requests if you: 

- du l i cazed  pending reques ts  i n  Forms 471 where 
- w i l l  n o t  be a b l e  t o  make use of s e rv i ces  f o r  which you requested Funding 

ou had not  received an FCDL 
beFore t h e  c l o s e  of t h e  Form 471 app l i ca t ion  f i  Y ing  window, o r  
Year 2003 d i s c o u n t s .  

The SLD encoura e s  a l i c a n t s  who know t h a t  they w i l l  n o t  use a l l  of t h e  amounts 
requested t o  no?ify #e SLD of an appropr ia te  reduct ion t o  o r  cance l l a t ion  of 
t hese  Funding Re u e s t s .  
t h a t  a r e  avai labye f o r  t h e  fundlng year  more e f f e c t i v e l y  
CORRECTION OF AN INCORRECT SPIN (Service Provider I d e n t i f i c a t i o n  Number): 
Correc t ive  SPIN Changes a r e  allowed These include co r rec t ions  because 

- t h e r e  was a d a t a  e n t r  e r r o r ,  o r  - t h e  company has merge$ w i t h  o r  been acquired by another  company. 

T h i s  ac t ion  would allow t h e  SLD t o  d i s t r i b u t e  t h e  amounts 

Requests t o  chan e s e r v i c e  roviders  f o r  o the r  reasons cannot be accommodated 
through t h e  RAL Sor rec t ion  Frocess .  
UNBUNDLING AN FRN: You may reques t  t o  " s p l i t "  o r  "unbundle" i n c o r r e c t l y  combined 
FRNs w i t h  two o r  more se rv ices  from d i f f e r e n t  s e rv i ce  providers  ( f o r  example, 
l o c a l  phone s e r v i c e  from one company and long d i s t ance  se rv ice  from another  , o r  
from d i f f e r e n t  e l i a i b l e  s e rv i ce  ca t e so r i e s  (such a s  I n t e r n a l  Connections an a 
I n t e r n e t  Access) .  - - 

NOTE: The t o t a l  d o l l a r  amount r e  resented by t h e  newly d iv ided  FRNs must 
tho toco  y of your RAL,  c ross  out  t h e  o r i g i n a l  bundled FRN, then w r i t e  i n  
Year PreiPiscount  d o p a r  Amount, and Discount f o r  each d i s t i n c t  s e r v i c e  you 
have now 'unbundled making s u r e  t h a t  t h e  t o t a l  d o l l a r s  requested add up t o  
no more than t h e  O R f G I N A L  r eques t .  

no t  exceed t h e  amount you reques t ed f o r  t h e  o r i g i n a l  combined FRN. On t h e  

he SPIR Serv ice  Provider Name, Services  Ordered category,  Tota l  Program 

REMINDER TO LIBRARY APPLICANTS 

The FCC has a proved a r ev i sed  method f o r  l i b r a r i e s  t o  c a l c u l a t e  t h e i r  E- ra te  d i scoun t s .  
Library out le f jbranches  now obta in  t h e i r  d i scount  e rcenta  es d i r e c t 1  f rom t h e  Discount 
Matr ix ,  u s in  (1) t h e  percentage of s tuden t s  e l i g i h e  f o r  ?he Nat ional  School Lunch 
Program i n  t%e  school  d i s t r i c t  i n  which t h e  l i b r a r y  ou t l e t jb ranch  i s  loca ted  and (2 )  
t h e  Rural o r  Urban s t a t u s  of t h e  l i b r a r y  ou t l e t /b ranch .  In  revious funding yea r s ,  
a l i b r a r y  ou t l e t /b ranch  used t h e  Wei hted Avera e Discount OF t h e  school d i s t r i c t  i n  
which t h e  l i b r a r y  o u t l e t  branch was Yocated, an! entered t h a t  Weighted Average Discount 
I n  t h e  f a r  r ight-hand co i umn of Form 471 Block 4 Worksheet B.  

If t h e  d iscount  f o r  a l i b r a r y  o u t l e t  o r  branch entered on a paper Form 471 Block 4 
Worksheet was not  fro! t h e  Discount Matrix,  t h e  SLD used t h e  next  h ighes t  d i scount  
percentage from t h e  Discount Matrix t o  complete da t a  en t ry  of t h e  form. 
YOU SHOULD NOT RE UEST A CORRECTION I F  YOU SEE A HIGHER DISCOUNT OR A HIGHER FUNDING 
RE 
SL8'S PIA TEAM WILL CONTACT YOU TO VERIFY TH 
THE REVISED METHOD, AND ADJUST THE DISCOUNT I F  NECESSARY. 

e EST I N  YOUR R B L THAN THE DISCOUNT AND RE UEST YOU SUBMITTED ON YOUR PAPER FORM. 
DISCOUNT TO WHICH YOU ARE ENTITLED USING 

To n o t i f y  u s  of t h e  a l lowable  co r rec t ions  you wish t o  make, p l ease  note  t h a t  t h e  SLD 
must rece ive  these  co r rec t ions  within t h r e e  weeks of t h e  d a t e  of t h i s  l e t t e r .  Follow 
these  simple s t e p s  t o  make co r rec t ions :  
1. Photoco y your RAL. 
2 .  Draw a Pine through each i n c o r r e c t  i tem,  and mark c l e a r l y  next  t o  i t  what t h e  c o r r e c t  

Schools and L ib ra r i e s  Division/USAC Page 2 of 5 471RA L t r .  01/22/2003 



information should be 
3. 

4. 
5. 

~~ _. 
Please weite the name of the contact person and the contact person's e-mail address, 
fax number, o r  telephone number on the first page of the RAL co y that will be sent 
to the SLD so that we can contact you if we have questions abouf your requested 
rhnnnac 

Make a photocop of 
Send your markex-up xetter to arrive within three weeks of the date of this RAL. 
Corrections may also be filed electronically 
submitted by e-mail or fax will be considered filed on a business day if they are 
received at the SLD at any time up to 12:OO a.m. (midnight) ET. Requests received 
after that time will be considered received on the next business day. 

our marked-up letter to keep for your files. 
either by e-mail or by fax. Requests 

Send your marked-up letter by US Postal Service or other carrier to: 

Send your marked-up letter by e-mail to: 
sldcorrespondenceunit@sl.universalservice.org. 

To be filed b e mail your marked-up letter should 1: 
ireferred). loti1 fiie size of the e-mail message must 

The SLD will automatically reply to incomin egabytes 
canned (TIF fil f 
be limited to 1 is 
e-mails to confir 

m a t  is 
than 10 
receipt. 

Send your marked-up letter by fax to: 

We will not make corrections that do not gall into the cate ories defines as 
allowable corrections above. Please note that, except for ?he auhomated e-mail 
response, the SLD will not advise you that we have received your 
Please notify your service provider of any corrections to the RAL that you submit 
to the SLD. Your service provider has also received a co y of the original RAL 
letter. 

(973) 599-6526 
6. Allowable corrections received in a time1 fashion will be reflected in our FCDL. 

change request." 
7. 

This correction will help your service provider Reep your records updated. 
EXPLANATION OF LINE ITEM INFORMATION 
Certain information from each Block 5 of Form 471 A pllcation Number 340776 that 
passed Minimum Processing Standards and that could Ee entered into our data s stem is 
shown below. There are six important components of information shown for eacg Block 5 :  

1. FRN (Funding Re uest Number): The unique number assigned b the SLD to each Block 5 
of your Form 477 once an application has been processed. 
report to a plicants and service providers the status of individual discount funding 
SP?N (Service Provider Identlfication Number): The unique number ass1 ned by USAC 

This number is used to 
re uests su E mitted on a Form 471. 
to the service provider you identified as providing the service inclu 1 ed in this 2. 

3. 
4. 

5 .  

6. 
If 
butxon on the SLD web site at www.sl.universalservice.ora and follow the instructions 

FUN 

ou would like to view additional funding request data, click the "Data Requests" 

Rrovided. 
your Form 471 Application Rumber and Security Code. 

If you would like to view our entire Form 471 a plication, click the 
Display" button in the Ap ly Online 6: View Forms area of tge SLD web site and enter 

MISSING FRNs 

. 

Schools and Libraries Division/USAC Page 3 of 5 471RA Ltr. 01/22/2003 
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l e t t e r  AND you do not  rece ive  a l e t t e r  informing you t h a t  those FRNs a r e  r e j e c t e d ,  
Rlease w r i t e  t o  us a t  t h e  adqress  l i s t e d  a t  t h e  bottom of t h i s  l e t t e r .  See a l s o  

QUESTIONS ABOUT THIS LETTER' below. 
P lease  no te  t h a t  t h e  SLD Cl i en t  Service Bureau may not  have t h e  information necessary 
t o  respond t o  your inqu i ry ;  t h e r e f o r e ,  your l e t t e r  should be s e n t  t o  t h e  New Jersey  
address  f ea tu red  below. 
FUTURE CONTACTS WITH PIA 

I t  may be i m  o r t a n t  f o r  u s  t o  contac t  you as our PIA 
reviews t h e  Fundin 
and/or a d d i t i o n a l  %ocumentation w i l l  r equ i r e  a rom t response.  
responses w i l l  be e s t ab l i shed  a t  t h e  time t h a t  f h e  V I A  Team contac ts  
s u r e  t h a t  t h e  contac t  person on your app l i ca t ion  i s  a v a i l a b l e  t o  s p e a i o i i t h  t h e  PIA Team, 
o r  t h a t  a s u r r o  a t e  i s  a v a i l a b l e .  I n  add i t ion ,  you should monitor on a d a i l y  b a s i s  t h e  
f ax  and e-mail  yocat ions t h a t  you may have c i t e d  i n  your Form 471 f o r  t h e  app l i can t  and 
f o r  t h e  contac t  person f o r  t h e  a p p l i c a n t .  

Program I n t e g r i t y  Assurance) Team 
reques ts  contained i n  your Form 441. Our reques ts  f o r  c l a r i f i c a t i o n  

The due d a t e  f o r  such 
Please make 

COMMUNICATIONS WITH YOUR SERVICE PROVIDERS 
The SLD i s  a l s o  s h a r i n  
l i s t e d  on Form 471 appyica t ions .  
can undertake t h e  prepara tory  s t e  s of iden t i fy ing  t h e i r  p o t e n t i a l  customers f o r  whom 
discounts  ma be i s sued .  

t h e  gLD i s s u e s  t h e  Funding Commitment Decision L e t t e r  f o r  a p a r t i c u l a r  
a p p l i c a t i o n ;  AND 

t h e  app l i can t  submits a Form 486 wi th  a v a l i z  s e rv i ce  s t a r t  d a t e .  

t h i s  FRN information w i t h  s e rv i ce  providers  whose SPINS a r e  
This information i s  provided s o  t h a t  s e r v i c e  providers  

NO DISC g UNTS w i l l  be provided u n t i l  a f t e r :  - 
- technology p l ans ,  if appl icable  have been a proved; AND - 

The SLD encourages Form 471 app l i can t s  t o  contac t  t h e i r  s e rv i ce  providers  t o  inform t h e  
s e r v i c e  providers  of t h e  funding reques ts  submitted t o  t h e  SLD. 
reques t  a d d i t i o n a l  information concerning t h e  s p e c i f i c  s e rv i ces  contained within each 
fundin Applicants a r e  encouraged t o  
share  ?h i s  information w i t h  s e r v i c e  providers  i n  o rder  f o r  t h e  s e r v i c e  providers  t o  
begin t h e  prepara tory  b i l l i n g  s t e p s .  
QUESTIONS ABOUT THIS LETTER 

I f  you have any ques t ions  regarding t h e  above information,  p lease  w r i t e  t o  u s  a t :  

Serv ice  providers  may 

reques t  i n  order  t o  f a c i l i t a t e  discounted b i l l i n g .  

SLD 
Box 125-Correspondence U n i t  
80 South Je f f e r son  Road 
Whippany, N J  07981 

Schools and L i b r a r i e s  Divis ion 
Universal  Serv ice  Adminis t ra t ive Company 

Schools and L i b r a r i e s  Division/USAC Page 4 of 5 471RA L t r .  01/22/2003 



FRN. 918236 
SPIN: 143001362 Service Provider Name: Verizon - New Jersey, Inc. 
Cate ory of Services: Telc Svc(s 
Pre-%iscount Dollar Amount: $2,7kO 00 
Discount Percentage: 60% 

%N: 9%%1192 
Cate ory of Services: Telc Svc s )  
Pre-%iscount Dollar Amount: $660.00 
Discount Percentage: 60% 

Service Provider Name: AT&T Corp. 

Schools and Libraries Division/USAC Page 5 of 5 471RA Ltr. 01/22/2003 



Attached you will find a copy of the requested letter. I t  is important to note that all terms, 
conditions, dates andlor actions imposed by the Schools and Libraries Program on applicants o r  
service providers that are dependent on the specific dates in effect with the oriainal letter remain 
unchanged. 

This advisory is especially important if you are  considering filing an appeal See the “Appeals 
Procedure” in the Reference Area of the SLD web site <www.sl.universalservice.org> for more 

Schools and Libraries Division 

Re Form 470 Application # - - Form 471 Application# 

information on appeal deadlines and how to file your appeal. I 

SPIN# - 

Letter Type Requested: 

Form 470 Receipt Notification Letter (Applicants Only) 

Form 471 Receipt Acknowledgement Letter (FL4L) ~ Applicant 
Form 471 Receipt Acknowledgement Letter (RAL) - Service Provider 

Funding Commitment Decision Letter (FCDL) - Applicant v 
Funding Commitment Decision Letter (FCDL) - Service Provider 

Appeal Funding Commitment Decision Letter - Applicant 
Appeal Funding Commitment Decision Letter - Service Provider 

Form 486 Notification Letter - Applicant 
Form 486 Notification Letter - Service Provider 

Form SO0 Notification Letter - Applicant 
Form 500 Notification Letter ~ Service I’rovidei 

Billed Entity Applicant Reimbursement (BEAR) Letter - Applicant 
13illed Entity Applicant Reimbursement (BEAR) Letter - Service Provider 

Quarlerly Ili~htirseinents 

l<cqiiested By 51, ;.Qbf‘&5(.fi~et # 85 b-’jS%-kl;)dXequest Date ‘1- 3/43 



<ceca .et 1 -  l I 6 7 3 1 ' 1  

Universal Service Administrative Company 
Schools & Libraries Division 

M a y  1 ,  2 O U 3  

DUPLJCATE LETIER 



the d a t e  ,,f i l l -  Fr:l>L i o i l t -  IPitei c > f  a p p e a l  m u s t  a i 9 0  i n c l i i d c  lLhe applicant name, 
t h -  F o r m  1 7 1  A p & % 1  ~ r a i l l o n  P J u m h e r ,  ' i r i c l  the  Billed F n t i t y  NumheT f r o m  the t o p  o f  y o u r  
1 e t . t e z .  

3 W h e n  expl3lnlng y o u z  a p p e a l ,  r o p y  i ~ h e  language  or t e x t  f r o m  t h e  f u n d L n g  s y n o p s i s  t h a t  
1s a t  t h e  hear!. o r  f o u r  appeal, t o  a1 l o w  t h e  S L D  t o  more  r e a d i l y  u n d e r s t a n d  a n d  respond 
a p p r o p r i a t e l y  P J i l a s ~  keep y n u r  letter t r i  t h e  p o i n t ,  a n d  p r o v i d e  d o c u m e n t a t i o n  t o  support 
~ 0 1 1 1 -  appeal. Be suce t o  keep c h p i e 1  of y o u r  correapqndence end d o c u m e n t a t i o n .  

1 ~ r o v r . 1 ~  an autho117ed s i g n r i t u r e  on your l e t t e r  of appeal. 

I f  you are s u h n i t t ~ n g  y o u r  a p p e a l  on p a p e r ,  please send your  a p p e a l  t o .  L e t t e r  of  ~ p p e a i  
Scl-iools and L i h r a r 7 o s  D l u ~ s l u n ,  BOX l ? i  - C o r r e s p o n d e n c e  U n i t ,  8 0  S o u t h  J e f f e r s o n  Road, 
Whippany, N J  0 7 9 R t .  A d d l t ~ o n i l l  O p t i n n s  f o r  filing an appea l  can be found in t h s  "Appeals 
P r o c e d ~ r e "  p3sI;ed 1 1 1  the Reference A r e a  o f  t h e  S L D  web s i t e  "z b y  contactlnq t h e  C l i e n t  
Service  Bureau .  W e  ~ n c o u r a q e  t h e  h s e  of e i t h e r  t h e  e-mail or f a x  f i l i n g  o p t i o n s  t o  
expe41te f l l l n r j  y o u r  appeal 

Wh? 1- we e n , - n u r a g e  yo!i t o  reso lve  your  a p p e a l  w i t h  the SLU f i r s t ,  you have  t h e  o p t i o n  o f  
f i l i n q  a n  a p p e a l  direcl~ly w i t h  t h e  Federal  c o m m u n i c a t i o n s  C o m i s s 1 o n  ( F C C ) .  Y o u  S h o u l d  
refer e o  C c  oocket.  No 0 2 - 6  nn t l > e  f i l -91:  paqe of  your a p p e a l  t o  the  Fcc Y o u r  a p p e a l  
must be R E I E I V C D  BY THE FTC W I T H I N  60 DAYS OF T H E  ABOVE DATE ON T H I S  LETTER.  F a i l u r e  
to m e e t  t h i s  z e q i i i ~ ~ m e n t  !+I  I 1  resul~t in -,utomatlc d i s m L s s a l  <of your  a p p e a l .  F u r t h e r  
information and ~ p t i o n r  f o r  f r l r i i g  a n  appeal  d i r e c t l y  w i t h  the FCC c a n  be found in the 
"Appeal9 F r ~ ~ r n d l i r e "  p c ~ s V P d  i n  T h e  R e f e r e n c e  A r e a  n f  t h e  S L D  web 51*e O r  by c o n t a c t i n g  
f n e  rllent ? ~ L V I C C  H i i r e a i i .  w e  s i . ronq ly  r~conmmend t.hat you u-e e i t h e r  t h e  e-mail or fax  
f i l i n q  op t i s -ns  b e c a u s e  of  c c x i t > i i , i P d  suhstnntlal d e l a y s  ~n m a i j  d e l i v e r y  t o  the F 
~f y c u  are - ; x u b m i t t  ~ n q  your a p p e a l  via U n i t e d  ::!.ate3 Postal ' i e r v ~ c e ,  send t o :  F C  
o f r i r r  o f  t h e  s e c i e t a ~ ~ y ,  4.15 1 2 t h  s i r -e t  s w .  w a ~ h l n g t o n ,  DC 20551 

NO'I'JCE ON R l J L L S  F-NP FL!PIL>S A V A I L A l 3 I L I T Y  

Applicants ' r s c ~ i p t  of fun,dinq c o m m i t m n n t s  IS corit.ingent on the ir  compliance w i t h  a l l  
s t a t u ~ n r y ,  r ~ q u 1 a t o r y .  and p r o c e d u r n i  r eqc i i r en ien t s  o f  the S c h o o l s  and L i b r a r i e s  Universal 
Service S u p p o r t  M-rhani s m  np&K )cants who h a v e  recei  Ved f u n d i n g  C o m m i  t m e n t s  c o n t i n u e  
t o  be s u b j e c t  ta audits and other r e v 1 e w 3  t h a t  t h e  S L D  and/or t h e  FCC m a y  u n d e r t a k e  
~ e r i o d ~ c a l l y  to a s s u r e  t h a t  fiunds t h a t  h a v e  been c o m m i t t e d  a r e  b e i n g  u s e d  I n  accordance 
.with a l l  ~ u c h  r e q u i r e m e n t ?  The SLD may b e  r e q u i r e d  t o  r e d u c e  or cancel funding 
rommitments t h a t  w e r e  no!. ~ a a u e d  i n  a c c o r d a n c e  w i t h  s u c h  requtrements. w h e t h e r  due t o  
a r f i o n  or i n a c t l o r i ,  i n c l u d ~ n q  b u t  n l t  L l r n l t e d  t o  t h a t  by  t h e  SLD,  t h e  a p p l i c a n t ,  or t h e  
s e r v ~ c ~  p r o v ~ d p r .  T h e  S L D ,  and o t h e r  a p p r o p r i a t e  a u t h o r ,  tie8 iincludlng b u t  no t  l i m i t e d  
to IIS'AC' and  t ~ h s  F r C ] ,  may pur.qiie e n f o r c e m e n t  a c t L o n 3  and o t h e r  means o f  r e C O U L S e  t o  
r - c l l n c t  e r r r n c o u . s I y  d ~ ~ b U r S e d  funds The tlmlng o f  payment Of lnVOlCeS may also be 
a r f e c t e d  h y  t h e  a v a 7 ~ l a b i l ~ t y  or Lunrls based on t h e  amount of Eunds c o l l e c t e d  from 
C o r l t  r 1 h u t  1nq I c l e r o r n m u n ~  ca t l a n  5 ro1npan ,e s 








